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Pleaseread the user’s manual before beginning.



Thanks for purchasing!
The A13 NoBark Collarisdesigned to make dogs live safely,
happily and getalong with people more harmoniously.

VNN 24\ (€] Do notuseitwith aggressive dogs.

Aggressive dog’s can cause severe injury and even death to
theirowner and others. If you are unsure whether this product
is appropriate for your dogs, please consult your veterinarian
or certified trainer.

ACAUT'ON Safety during on-leash training.

Itis vitallyimportantthatyou and yourdogremain safe while
learning during on-leash training. Yourdog should beona
strongleash, longenough for him to attemptto chase an
object, butshortenough forhimnottoreach aroad orother
unsafe area. Youmustalso be physically strong enough to
restrain yourdogwhen he tries tochase.

CAUT'ON Risk of skin damage.

Pleaseread and follow the instructionsin this manual.
Properfitofthe collarisimportant. Acollarworn fortoo long
ormade tootighten the pet’sneck may cause skindamage
ranging fromrednesstopressure ulcers.

This conditionis commonly known as bed sores.

* Avoidleaving the collaronthe dog for more than 12 hours
perday. When possiblerepositionthe collaronthe pet’s
neckevery 1to2hours.



« Neverconnectaleadtothe electroniccollar;
itwill cause excessive pressure on the contacts.

e |farashorsoreisfound, discontinue use of the collar until
the skin has healed.

e Ifthe condition persists beyond 48 hours, see your
veterinarian.

* This productis notatoy, please keep away from children.

* This productisonly foruse with healthy dog.

Overview

. Shock setting button
.On/Off Button/Level Button
.ShockLeveldisplay screen
.Red/GreenLED

. Microphone

.Contact Points
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. Charging Port (with cover)



In the shutdown mode, short press to power on.
In standby mode, press and hold 3S to turn off the power.
Short press to adjust the sensitivity of trigger.

In standby mode,
@ Shortpresstoadjustthe shockintensity level.
Long press for 3 seconds to enterthe test mode.

ScreenDisplay

« oy

i1 ”means vibration mode.
and “} -1 ” means electric shock intensity from low to high.
=71 (In the sensitivity adjustment state,
the screen displays "1-5" indicating that the sensitivity
level of the collar is from low to high.)

y | (A) Itautomatically adjusts the shock level/vibration/sound
¥ | according to the pet's voice and frequency.

— | (t) Indicates thatthe collarisin test mode.

Setting Up the Product

Before you can use this Collar, you must set

up the product as below steps:

1. Charging the Collar.

2. Prepare the Collar.

3. Function test, test function before wearingiton dog.



Charging the Collar

1. Fortheinitial charging it, make sure to charge itfor4 hours.
Subsequentcharges only take 2-3 hours.

2.Whenfullcharged, thered LED willturnto green.

3.Pleasereplace therubbercoverwhenthe Collaris full

charged.

Tips:

1. Excessive charging will shorten battery life. Only charge
them when batteries are low.

2.Whenyou're notusingthe collar, please turnit off to

increase the battery life.

Note:

Please use the Output:DC 5V 500-2000mA
charger to charge the product.

Don’tuse a charger that does not meet the
specifications to charge the product.



Prepare the Collar

Turnonthe Collar

« Press the () Button the screen comes on.
* The screen will display the last user-set level by default.
Turn off the Collar

Press and hold the @ Button until the screen comes off
(This takes approximately 3 seconds).

Assembly the Collar

Refertothe figure below to assemble therope and collar.




Function Test

We recommend that you perform a functional testbefore
usingthe A13 collar.
1.Long pressthe shock setting button for 3 seconds to enter

the test mode, the screendisplay “t” flashes.

2. Tofacilitate testing, place the testlight on the contact
points and shout"WO, WO" to the microphone.

The collar willemitsound, vibration and shock atthe same
time, and the testlightwillbe on, indicating the functionis
normal.

Press any key or60 seconds withoutoperation, the test
mode will be exited.




Collar Fitting

Please fitthe collar properly so thatthe Contact Points press
firmly againstthe dog’s skin. When properly fitted, you should
be abletoputafingerinbetweenthe Collarand dog’s neck.

Tooloose:

The Collar will move around the
dog’s neck, the Contact Points
may hurtthe dog’s skin.

Too tight:
Itmay cause dogs to breathe hard.

Caution:

1.Donotshavethe pet’'s neck asthismayincrease therisk of
skinirritation.

2.Thecollarshould notbe worn for more than 12 hours per
day. Oritmay cause skinirritation.

Device Information
Product Specification

Battery Type Rechargeable, lithium polymer battery

Battery Life(typical use)| 8 days
Waterproof IPX5.
Operating temperature | From 0-40°C(from 32-104°F)

The unitneedtobechargedunderany of below situations

1. Theindicatorlightenonthe Receiver Collaris emitting ared
colorevery 4 seconds or flashes rapidly.

2.The screendoes notdisplay anything.



Others

Frequently Asked Questions

Isthe beep/Shock
safe for my pet?

While the beep/Shockis unpleasant,
itis harmless toyour pet. Electronic
trainingdevices require interaction and
training from the owner to achieve
desired results.

Suitable Size

Pets should be atleast 6 months old
before using the Collar.

Once my petis
trained and do not
barknolong, will
he have to continue
towearthe Collar?

Probably not. You probably need to
reinforce training with the Collarwhen
ithappens again.It’s notjust for
barking butall wrong behaviors.

Does the collar
beep/Shock to my
pet all the time if
he do notstop
barking?

No, inthe 80 seconds underwear collar
work up to 10 times in a row.

If the 80-second underwear collar can't
stop the barking, the collar will stop
working for 1 minute, and the time will
be re-timed after 1 minute.

Prevent pets from getting hurt.

Is the Collar
waterproof?

Can withstand rain butcannotbe
soaked in water.




Troubleshooting Guide

My dog keeps
barking all the
time and the
collar seems

does not work.

*Make sure the Collar has been turned on.
*The battery(s) may be low in Collar,
recharge it.
«Collar’s Contact Points are too loose.
Refer to “Collar Fitting” for more information.

Make sure the Collarhas been charged.

The Collar will | Fortheinitial charge, be suretochargeitfor

not turn on. 4 hours. Subsequent chargesonly take
2-3hours.

The collar is «When the collar is charging, the screen will

not holding a display “C”. If not, check the power and

charge. charging cables.

Warranty and repairinformation

1-Year Limited Lifetime Warranty

The original purchaser for this unitis provided with 1-year
warranty. itbegins from the date of purchase. For the firstyear,
coverage is for both Parts and Labor on warranty repair services.
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Accessories such as straps and batteries are covered for the
firstyearonly. Afterthe firstyear, the Limited Lifetime
Warranty covers Parts only and does notcover Labor Fees
and Accessories. All shipping fees incurred, the cost of
Accessories afterthe first year, and Labor fees associated
with out of warranty repairwork, are the customer’s
responsibility. Labor fees will be variable depending on the
extentofthe workrequired. The Limited Lifetime Warranty
expires 5 years afteramodelis discontinued from production.

To Qualify for the Warranty

All products must provided a proof of purchase isrequired to
initiate repairworkunder warranty. We strongly recommend
keepingthe originalreceipt. If a proof of purchaseis not
available atthe time of service, we will estimate the age of
unitby the serial number. Serial number estimates can differ
fromthe actual purchase date. Aserial number estimate is the
only method of determining an approximate date of purchase
without a proof of purchase.

Not Covered Under Warranty

We DO NOT offerwarranty for products that have been
boughtsecondhand oras aresold product. We DONOT
replace defective units or provide refunds for products
purchased fromus after 30 days from the date of purchase.
Issues ofreplacementandrefunds on units purchased less
than 30 daysfroman authorized dealer must be addressed to

the dealerdirectly. Ifthe products purchased from an
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authorized dealer are after 30 days from the date of purchase,
please sendthe unitstous forservice and repair. We DONOT
coverthe costofrepairsandreplacements due to misuse by
the ownerordog, improper maintenance, and/or lost units.
Any waterdamage onthe Water Resistantremote and the
Water Resistant Receiver of our product series willnotbe
covered. Allreplacement costs for either the remote or
receiverwillbe the owner’sresponsibility. The warranty is
voidiftheunithas been altered oranunauthorized person
has damaged the unit while attempting repair work.
Wereserve therighttoretainanddiscard any parts or
accessories thathave beenfound damaged upon
replacementandrepair.

Procedure for Repair Work

Ifthe unitis malfunctioning, please referto the
“Troubleshooting Guide” in the quick start before sending it
back for Service. The costof shipping products under warranty
backisthe customer’sresponsibility. We are notresponsible
forunits damaged orlostin transition. We are notresponsible
forloss of training time orinconvenience while the unitisin for
repairwork. We do not provide any form of compensation
during the repair period. Acopy of the salesreceipt showing the
purchase date may be required before warranty work is
initiated. Pleaseinclude a brief explanation outlining the
problemandinclude your name, address, city/state/zip code,
phone number, and email address.
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Compliance

FCC-USA

This device complies with part 15 of the FCC Rules.
Operationis subjecttothe following two conditions:

(1) Thisdevice may not cause harmfulinterference.

(2) Thisdevice must acceptanyinterferencereceived,
includinginterference that may cause undesired operation.

CAUTION: Modification or dismantling to this equipment not
expressly approved by Manufacture may void the user’s
authority to operate the equipment.

Note: This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuantto part15
ofthe FCC Rules. These limits are designed to provide
reasonable protection against harmful interferenceina
residential installation. This equipment generates uses and
canradiateradio frequency energy and, if notinstalled and
usedinaccordance with theinstructions, may cause harmful
interference toradiocommunications. However, thereis no
guarantee thatinterference willnotoccurinaparticular
installation.If this equipment does cause harmful
interference toradio ortelevisionreception, which can be
determined by turning the equipment offand on, the useris
encouraged totrytocorrecttheinterference byoneormore
of the following measures:

-Reorientorrelocate thereceiving antenna.
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-Increase the separation between the equipmentand
receiver.

-Connectthe equipmentinto anoutleton acircuitdifferent
from thatto which thereceiveris connected.

-Consultthe dealeroran experiencedradio/TV technician
forhelp.

[PATPET)

Shenzhen Patpet Technology Co.,Ltd
@ https://patpet.com/

&< Become a dealer: inquiry@patpet.com

P After-service: support@patpet.com

F1 @PatpetDogCollar

3 Youtube Video Guide

OFE:

MADE IN CHINA


https://www.youtube.com/channel/UCXHx7L9WTPhEmpbm5IlocYA

